MyHHIUTIAABHOE O10/KeTHOE 001Ie0bpa3oBaTEABHOC YIPEKACHHE
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IMprnsTo Ha [leaarorn4eckoM
Cosere MBOY «OOLI NeS1»
[porokoa Ne 7 ot 27.01.2019r.

PeriaMenT npeloCTABICHHN YCIYIH

«Ilpepocrasienne HEGOPMALEE 0 NOPHAKE NPOBeJeHHES TOCYARpPCTBEHHOH
(wrorosoii) arrecranun o0y4a0MUEXCH, OCBONBIIHX OCHOBHbIC B

AONOHATEILHBIE 00pazoBaTebHble (38 HCKIIOUCHHEM I0MKOIbHbIX)
APOrpaMM, OKa3bIBACMOM MYHHUHTATbHBIM O0KeTHBIM
ofmeobpazosareiibiibiv yipexaennem«Ocunosnan
obmeobfpazosarensnas mxona NeSi»

1. Ob6une nosomeHns

1.1. [lpeameT peryIHpoBaHAS PeriaMonTa:

Hacrosumii peraaMenT onpeaeiser CTanaapr npexocrassenns yeayrs «lIpesocrasnenne
uHGOPMALIHH O NOPAAKE NPOBEACHHMS rOCYAAPCTBEHHON (MTOroBOH) aTrecTalMK O0YHAIOUINXCH,
OCBOMBIUMX OCHOBHBIC M jonoiHutensHeie oOumeoOpazoparessHbie (38 HCKIIOYEHHEM
AOMKOALHLIX ) MPOrpaMMs (Aanee PeraaMent) i CTanaapT ¢f npeaocTanicHns.

1.2.Yeayra «llpeaocrasnenne uHGOpPMALMH O NOPAAKE TIPOBEACHHA TOCYAAPCTBEHHOMH
(wrorosoit) arrecrammm  OOYMRIOWMXCH, OCBOMBIIMX OCHOBHBIC H  JIOTIONHMTENLHLIC
obmeobpazosarenbhbie (32  HCKTIONCHHEM  JOWKOMBHBIX) MPOrpaMMmbly  MPEAOCTABANETCA
MYHHIHNAIbHBIM BrOmKETHHIM 00meodpazoBaTeIbLHLIM YUpeRACHHEM «OcnoBHas

mxona NS 1».

1.3, Hacrosumit permamMenT ONpeACANET CPOKH W NOCACAOBATCABHOCTH  ACHCTBHA
PYKOBOAMTENR  (YNONHOMOMEMHOrO  JMUA)  YUPOKACHMR, NOPAROK, (OpME  KONTPOIA
TPeOCTABNCHHA YCAYTH, NOPAAOK # dopmsl ofkanosanna pemennii u aeficanii (GenelicTans)
PYKOBONMTENS (YNOAHOMOYCHHOIO JIHUA) YUPEKACHUA.

1.4. Tosysarensmi ycnyrs (jance - 3asBuTenM) sBamiorcs rpaxaase Poccuiickoi
Genepauns, ua 6e3 rPOKAAHCTEE H HHOCTPAHHLIC MPAKIAHE HA PABHBIX OCHOBAHHAX, CCIIH HHOE
HE MPEAYCMOTPERO JAKONOM I MEXAYHAPOIHLM aorosopom Pocewiickoit Genepauy.

Or umenn 3assurencil No BONPOCAM NPSAOCTABACHUA YCAYrH MOryT BICTYNaTh MX
NPEACTABHTE/M, NACHCTBYIOIME HA OCHOBAHHM JIOBEPCHHOCTH, ykasauu 3akoHa subo akra
YHOAHOMOMCHHOIO M2 TU FOCYAZPCTBCHRVID OPrdid WiH Oprddd MECTHONO CaMOVTIPARIEHIN

1.5. TpeGosanus x nopsaaxy HHQOPMHPOBAHKS O NPEAOCTABACHHM YEFVIH, B 10M FHEAS



1.5.1. Cenenus o MecTe HaXOXKJACHUST 00Pa30BaTEILHOTO YUPEKIACHUS:
Haumenosanue yupesicoenus: MyHUIMNIATbHOE OIOIKETHOE
obmeobpaszoBarenbHOe yupexaeHne «OcHOBHas o0mieoOpa3zoBarenbHas mkoja Ne 51y
Daxmuyeckuii aopec mecm ocywecmenenus oesmenrvrocmu: Poccus, 650902, r. Kemeposo,
yin. [lerpo3aBoackas, 28
Aopec anexkmponnoil noumul yupedxcoenus. butovka5l@mail.ru
Konmaxmmnoie menegponwr: 8-384-2-71-45-97
I'pagux pabomer: 08.00 - 19.30
Yacwvl npuema pykosooumerns: oHeAenbHUK - saTHUna 09.30-17.00, kpome cpeapl
1.5.2. Tlopsinok, ¢opmMa M MecTO pa3MelleHHUs BbINICYKa3aHHOH WH(POpPMALUU B
00pa30BaTebHOM YUPEKACHUU:
- Ha opunmanpHoM caiite MBOY «OcHoBHasi o6mieoopazoBatenbHas mkona Ne 51y
http://school51kem.ucoz.ru/
- Ha MHQOPMAIMOHHBIX CTEHJaX MO (PaKTUYECKOMY aJpecy MecTa OCYIIECTBICHUS
JESTEIIbHOCTH.

2. CTaHaapT npeaocTaBjieHus yCJayru.

2.1. HammenoBanue ycnyru (manee - Yeayra): «lIpemocraBienne nadopManum o mopsiake
MPOBE/ICHUSI TOCYAaPCTBEHHOM (MTOTOBOIA) aTTeCTalliy OO0YYarOIIUXCs, OCBOMBIIUX OCHOBHBIC M
JIONOJTHUTENbHBIE 00111e00pa3oBaTebHbIe (32 HCKIIIOUYEHUEM JIOIIKOJIbHBIX) IPOrpaMMbI».

2.2. Yciyra npeiocTaBisieTcss Y UpexkaeHUeM.

2.3. Pe3ynbraToM mpenocTaBieHUs YCIyru sBiseTcd oduuuanbHas HHQOpManus o
HOpsiIKE TPOBEJEHUS TOCYIapCTBEHHOH (MTOroBOi) arrecTanuu OOy4aroIUMXcs, OCBOMBILUX
OCHOBHbIE U JONOJHUTENbHblE 0O0LIe00pa3oBaTebHbIE MPOrpaMMbl (32  HCKIIOUYEHUEM
JOUIKOJIbHBIX ), B TOM YHCJIE:

- 0 MOpAIKE NPOBEICHUS IpPOLEIypbl T'OCYIapCTBEHHOW (MTOrOBOIl) aTTecTaluu
BBIITYCKHUKOB IX KJIACCOB 0011e00pa30BaTeIbHBIX YUpEXKICHU, OCBOUBIIINX
001eo0pa3oBaTeNbHBIC IPOTPAMMbI OCHOBHOT'O 00IIIEro 00pa3oBaHMS;

- 0 MOpAIKE NPOBEACHMS MPOLELYphl T'OCYIAapCTBEHHOM (MTOrOBOM) arrecTauuu
BBIITYCKHUKOB IXknaccoB o0uieo0pa3oBaTeIbHbIX YUPEXKICHU, OCBOMBIIMX
0011e00pazoBatesbHbIE MPOrPaMMbl OCHOBHOT'O OOIIIEro oOpa3oBaHMsl ¢ UCIOJIb30BaHUEM 3a/IaHUN
CTaHJApTU3UPOBAHHON (POPMBI.

2.4. CpoKkH MpeIoCTaBICHUs YCIYTH: B TeUEHHE TEKYIEro yueOHoro roja.

2.5. IlpenocraBieHue YCIyrH OCYILECTBIISETCS B COOTBETCTBHM CO  CIEIYIOIIUMHU
HOPMAaTUBHO-IIPAaBOBBIMU aKTAMU:

. Koncturynus Poccuiickoit deneparuu;

. 3akoH Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-D3 «O0 0CHOBHBIX rapaHTUAX
npaB pebénka B Poccuiickoit @enepaunn»;

. ®enepanpublii 3akoH 0T 29.12.2012 No 273-®3 «O06 obpaszoBanuu B Poccuiickoi
denepanuny;

. 3akon Poccuiickoii ®enepaunn ot 2 Mmas 2006 roma Ne 59-®3 «O mnopsinke

paccMoTpenus oOparnieHuit rpaxaan Poccuiickoit deneparuu;

. @enepanbubiii  3akoH P® or 27.07.2010 Ne 210-®3 «0O06 opranuzauuu
MPEJOCTaBIICHUS TOCYIaPCTBEHHBIX U MYHUIUIATIBHBIX YCIYT»;

. ®enepanbHblil 3aK0H 0T 27.06.2006 Nel52 - @3 «O nepcoHanbHBIX JaHHBIXY;

. [Tpuka3 Poco6puamnzopa ot 07.11.2018 Ne 189/1513 «O06 yrBepxkaennn [lopsiaka
MIPOBE/ICHUS TOCYIaPCTBEHHONW UTOTOBOM aTTecTalMy o 00pa3oBaTeIbHBIM POrpaMMam
OCHOBHOTO 00IIIeTO 00pa30BaHMS

* Pacnopsxenue IlpaBurenscrBa Poccuiickoit @enepanuu ot 25 ampens 2011 Ne 729-p
«Ilepeyenp ycnyr, OKa3bIBA€MbIX TI'OCYAAPCTBEHHBIMH W MYHHIMIAIBHBIMU YUPEXKIACHUSIMH U
JAPYTUMH OpraHu3alMsIM{, B KOTOPBIX pa3MENIAloTCsl TOCYAapCTBEHHOE 3ajaHue (3aKa3) WM
MYHUIIUNAIBHOE 3aJlaHue (3aKa3), MOJJIeKAIIUX BKIIOUYEHUIO B PEECTpbl T'OCYJApCTBEHHBIX WIIH
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MYHHUIMIIATIBHBIX YCIYT U MPEAICTABISEMBIX B 3JIEKTPOHHOUN (opmey.

2.6. Jlna mpenocTaBieHUs MyHUIIMITAILHON YCIYTH 3asiBUTEh HANPABISIET (MIPEICTABIISIET)
CIIEyIOIINEe JOKYMEHTBI:

- JOKYMEHT, YJOCTOBEPSIOMINIA JTUYHOCTH (MAacMopT), MOATBEPKAAIOMINN JIUYHOCTh OJHOTO
U3 poAMTeNeH (3aKOHHBIX MPEICTaBUTENEH) 00ydatoerocs WK JMYHOCTh CAMOT'0 00yYaroIerocs;

- TMUCBMEHHBIN 3aMpoc 3asBUTEINSA, B TOM YHUCIIE 3a1poc B (pOpMe IEKTPOHHOTO IOKYMEHTA.
3ampoc B popMe MEKTPOHHOTO JOKYMEHTA MOXKET OBITh HAIIPABJICH IO JIEKTPOHHON NOYTE WK Ha
o(uLmaNBbHBINA CAlT yUpEKICHHS,

- B cllydyae HEOOXOIMMOCTH (€CiIH 3TO HEOOXOAWMO 3asgBHUTENIO JUISA MOJYYCHHUS YCIYTH)
JOKYMEHTBI ¥ MaTepUaJIbl, TIOITBEPKIAIONINE JOBOABI 3asIBUTEIS TMOO MX KOIWU, 3aBEPCHHBIC B
YCTaHOBJICHHOM MOPSJIKE.

[Ipu mnpenocraBieHUM YCIAYrd B YCTHOW QopMe WIM TOCPEACTBOM oOpallleHus K
MH(OPMALIMOHHBIM CUCTEMaM JOKYMEHTHI He TPeOyIOTCS.

[TucemenHOE oOOpalieHrue AOHKHO ObITh NPEICTABICHO HAa PYCCKOM f3BbIKE JTMOO HMETh
HaJJIeXKAIUM CII0OCOOOM 3aBepEHHBIN NEPEBO] HA PYCCKUIA SA3BIK.

2.7. llepeyeHb OCHOBaHUUM MJii OTKa3a B IpuUeMe JOKYMEHTOB, HEOOXOAMMBIX JIJIst
MIPEOCTABICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH TOYTOBBIA aJpec, aJpec AIIEKTPOHHOW IOYTHI WA HOMEP
¢akca 175 HarpaBIIEHUS OTBETA HA 3arpoc JIMO0 HOMEp TenedoHa, IO KOTOPOMY MOYKHO CBS3aThCs
C HaIlPaBUBIIINM 3aIpPOC 3asBUTEIIEM.

2.7.2. TekcT MUCHBMEHHOTO 3arpoca HE MOJIAETCS MPOYTCHHIO, B TOM 4YHcie (paMuius u
MIOYTOBBIN aJPEC 3asIBUTEIS.

2.8. OcHOBaHUSMU /JISl 0TKa3a MPEJOCTABICHUS YCIYTH SBIISIOTCS:

- eclu 3ampamiuBaeMas UHGOpMalMs KacaeTcsi TpPeThuX JHI 0e3 MpeaocTaBlIeHUS
oUIHMANTBHBIX JOKYMEHTOB, YCTaHABIMBAIOUINX MIPABO MPEJICTABIATh UX HHTEPECHL;

- B OOpallleHuu cojepKarcs HEIeH3ypHbIE JIMOO OCKOPOUTENbHBIE BBIPAKECHHS, YIPO3bI
KU3HHU, 3J0POBbI0 M HMYILIECTBY PAaOOTHUKOB YUpEKIEHUS, a TaKKe YJICHOB UX CeMbel (Takoe
3asBJIEHHE OcCTaeTca Oe3 OTBeTa IO CYIIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB, MPU 3TOM
3asBUTEIIO0 COOOIIAETCSl O HEOMYCTUMOCTH 3JI0YIIOTPEOICHHS TPABOM);

- OTBET IO CYIIECTBY IIOCTAaBJICHHOTO B OOpAIICHWH BOIPOCAa HE MOXKET OBITh
NpefCcTaBiIeH 0e3 pasrilalieHus CBEICHHI, COCTABIIIONIMX TOCYAApCTBEHHYIO WM HWHYIO
OXpaHsieMylo (efepallbHBIM 3aKOHOM TaiHYy (3asBHTENIO COOOIIAETCS O HEBO3MOXKHOCTH IaTh
OTBET B CBSI3H C HEOIYCTUMOCTBIO Pa3TiamleHus yKa3aHHBIX CBEJICHUH ).

2.8.1. OcHoBaHUs MJI TPUOCTAHOBIICHUS TIPEOCTABICHHS YCITYTH:

- B Cily4ae TEXHUYECKOW HEUCHPABHOCTH U  HapyIIeHWH  (QYHKIIMOHUPOBAHUS
MH(OPMAMOHHO-KOMMYHHUKAITMOHHBIX CUCTEM.

2.9. B cootBercTBUM C [EHCTBYIOIIMM 3aKOHOAATEIHCTBOM YyCIyra MpeaoCTaBIseTCs
OecIuIaTHo.

2.10. MakcuManbHBIE CpPOK OXHJIAHUS B OdYepeAM TpH Tojade 3ampoca MpU
MIPEIOCTABICHUU YCIYTH:

2.10.1. Perucrparnus MuCbMEHHOTO OOpaIeHuUs MPH TI0J[a4e €T0 3assBUTEIIEM B YUPESKICHUE
OCYIIECTBISIETCS B IPUCYTCTBUH 3asIBUTEIIS.

2.10.2. MakcUMaITbHBIN CPOK OXKHJAHUS B OUYEpeNM IPHU Tiepenade OOpaIieHHs ITyTeM
oOpallleHusi K PYKOBOJUTENIO YupexIeHUs (YHNOJHOMOYEHHOMY JIMIly) 10 MOMEHTa IpHema
oOpareHus JOJKEH COCTaBIAThH He Oosee 30 MUHYT.

2.11. Cpox ¥ OpsAAOK PETUCTPALIAH 3aIPOca 3assBUTEIS O IPEOCTABICHUH YCITYTH:

2.11.1. Peructparuss 3ampoca 3asBUTENsT O TMPEIOCTABICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKIACHUS B IEHb MOCTYIJICHUS OOpaIeHUS.

2.12. YcraHaBnMBarOTCS ClEAylOIIKUe TpeOOBaHUS K TMOMEMICHUSIM  YUYPEXKIACHUS,
YYaCTBYIOIIETO B MPEIOCTABICHUN YCIYTH:

2.12.1. Tlomemienne nansi mpueMa 3asBUTeNnell 0003Ha4daeTcs TaOIUYKOM C yKazaHUEM
HOMepa KaOuHeTa, (amMuiuii, WMEH, OTYeCTB, HAWUMEHOBAaHWH JOJKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YIaCTBYIOIIUX B OKa3aHUU YCIYTH, peKHMa PaOOTHI.



2.12.2. JInsa oxumpanus npuéma 3asBUTEIISIM OTBOASATCS MECTa, OCHAIIIEHHBIE CTYIIbSIMH.

2.12.3. B mMecta s OXKHJaHHS TpHeMa JOHKEH ObITh 0OecriedeH CBOOOMHBIM JTOCTYII
3asiBUTEJICH B Yachl paOOThI YUPESIKICHUS.

2.12.4. Pabodee MeCTO OTBETCTBCHHBIX PAOOTHHUKOB, YYaCTBYIOIIMX B MPEIOCTABICHUHN
ycIIyTu, ooopyayercs TenedhoHoM, GpakcoM, KOIMMPOBAIBHBIM aIlllapaToM, KOMITBIOTEPOM M APYroit
OPITEXHUKOMH, MO3BOJISIONICH CBOCBPEMEHHO M B MOJIHOM 00BEME OPraHM30BATh MPEIOCTABICHHE
YCITYTH.

2.13. TlokazarensiMu JOCTYITHOCTH U Ka4eCTBA YCITYTH SIBIISTFOTCSI:

- CBOEBPEMEHHOCTh TIPEJOCTABICHUS YCIYI'H B COOTBETCTBHM CO CTaHAapTOM €&
MIPEIOCTABIICHUS;

- TIOJTHOTA, aKTYyaJIbHOCTh M JOCTOBEPHOCTh HH(OPMAIIMU O TMOPSAKE MPEIOCTaBICHUS
YCIIYTH, B TOM YHCJIC B DJICKTPOHHOU (hopMe;

- J0J11 0OOCHOBAHHBIX JKaJ00 K OOIIEMYy KOJMYECTBY OOCIY)KEHHBIX TPaXKIAaH IO
JTaHHOMY By YCJIYTH.

2.14. KoHCcynbTaluu 10 BOMPOCAM IPEIOCTABIICHUS YCAYTd MPOBOJIATCS PYKOBOJHMTEICM
(YOJTHOMOYCHHBIM ~ JIMIIOM). KOHCY/IbTallMM MPEAOCTABISIFOTCS B TEYCHHE BCEr0 CpoOKa
IpeIocTaBlieHus yeryrd. KoHCyIbTalMK 10 MOPSAIAKY MPEIOCTaBICHUS YCIYTH OCYIIECTBIISIOTCS
VYupexxaennem OecriaTHO.

3. Cocras, noc/1e10BaTEJbHOCTD U CPOKH BHINOJHEHHUS a/IMMHUCTPATUBHBIX
npoueayp, TpeG0BaHus K MOPSIAKY UX BbINOJHEHHUS, B TOM YHcJe 0CO0eHHOCTH BbINIOJTHEHUS
aIMMHHMCTPATHUBHBIX MPOLEAYP B JIEKTPOHHOM dopme.

3.1. Opranuzanmusi TpPeAOCTaBICHHS YCIyrd BKIIO4aeT B ce0s  ciemgyromue
aJIMMHHUCTPaTUBHbBIE IPOLIEAYPHI:

- IPUEM M PETUCTpalMsI MUCbMEHHBIX 00pallleHuil 3asBUTENEH;

- HOJArOTOBKA HEOOX0AMMOW HH(POPMALINY;

- HanpaBJeHUEe MUCbMEHHOTO OTBETa JIMOO BblJaua MH(MOPMALMOHHBIX (CHPABOYHBIX)
MaTepHaJIoB 10 pe3ybTaTaM pacCMOTPEHHsI 0OpalleHHsL.

3.2. 3a mosy4yeHUeM yCIyTrH 3assBUTENIN MOTYT OOpaTUThCSA CIIEAYIOIIUMH CIIOCO0aMHU:

- TOCPEJCTBOM JIMYHOTO IMHUCBMEHHOTO MJM YCTHOIO OOpalleHHsl HENOCPEICTBEHHO B
Yupexaenue;

- YCTHOTO OOpaIleHHs! C UCIIOJIb30BAHUEM CPEJICTB TeJIe(hOHHON CBA3H;

- IOCPEJICTBOM MUCbMEHHOT'O 0OpaIIeHUs 10 MOYTe,

- IOCPEJCTBOM ITUCbMEHHOT0 00palleHus 110 3JIEKTPOHHOM 1oyre,

- IOCPEJICTBOM MTMCbMEHHOT0 00palleHNst Ha OPUIMATIBHOM caiiTe YupexxIeHus,

- Ha “”HGOPMAITMOHHOM CTEH/JIE YUPEKACHMUS,;

- Ha ouIManbpHOM caiite yupexxaenus http://school51kem.ucoz.ru/;

- Ha odunuambHoM caiite MBOY IO «HayuHo-meroauueckuid 1eHTp»http://nmc-
kemerovo.ucoz.ru;

- Ha oUIMaTBHOM caifTe yrmpaBieHus 00pa3oBaHUs agMUHUCTpanuy r. KemepoBoWww.uUo-
kem.ucoz.ru;

- Ha HHpOpMaIMOHHOM TopTanehttp://www.kuz-obr.ru/;

- Ha ouIMaTbHOM caiire OOIaCTHOTO IIEHTPAa MOHUTOPHHTaAWWW.0CMKO.ru

- Ha opunmansHOM HHpopMaronHom noprtane ['MA http://gia.edu.ru/

[MocneoBaTeIbHOCTh aAMUHUCTPATHBHBIX MPOIIEIYP, BHIIOIHIEMBIX TIPH MPEIOCTABICHUH
MYHUITUIIATLHOMN YCIyTH, TTOKa3aHa Ha OJIOK-cxeme (MPUII0KEeHHE K JaHHOMY PerimaMenry).

3.3. IIpuiem u peructpaliysi MUCbMEHHBIX OOPAICHU OT 3asSBUTEIS.

3.3.1. OcHoBaHWeM i Hayajga aJMHHUCTPATUBHON TPOLEAYphl 10 MpUEMY |
perucTpaIyy J0KyMEHTOB OT 3asBUTEIIS SIBJISICTCS IMUHOE OOpalleHne, MOCTYIUICHHE TTHChbMEHHOTO
oOpallleHHs 3asABUTENS MO TOYTE WJIM B O3JICKTPOHHOM BHJE B YUpeXKICHHE IO BOIPOCY
NPEIOCTaBICHUS Y CITYTH.

3.3.2. PaboTHUK YupekaeHUs, OCYIIECTBISIOIUI MPUEM JOKYMEHTOB OT 3asBHTEINS NPH
ero JMYHOM OOpalleHHWH, NPHHUMAeT oOpalleHue (3ampoc) 3asBUTENS sl PErUCTPALUH
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oOparieHus (3arpoc) B )KypHaJie peTUCTPAIIMU B JIeHb 0OpaIlieHus 3asiBUTEI.

[Ipn mocrymiennn B YupexacHHE OOpalieHus 3asBUTENS IO AJICKTPOHHOW IMOYTE C
yKa3aHHUEM ajpeca JJICKTPOHHOW TMOYTHl W (WJIM) MOYTOBOTO ajapeca MOoJb30Baress, pPabOTHUK,
OTBETCTBCHHBI 3a TMpPHEM M OTHPaBKYy JOKYMEHTOB IO 3JIEKTPOHHOH II0YTE pacreyaThiBacT
yKa3aHHOE 00palleHue U PETUCTPUPYET B YCTAHOBICHHOM TMOPSIJIKE.

3.3.3. Kpurepuem npuHATHS pELICHUs O PUEME U PETUCTPAlH ITMCbMEHHBIX 0OpaleHui
OT 3asiBUTEJS SIBJISETCS] OTCYTCTBHE NMPHYMH JJIs1 OTKa3a B MPUEME JOKYMEHTOB (11.2.7. HACTOSIIETO
periiaMeHTa).

3.3.4. AJMUHUCTpaTHBHAs NpOIEIypa 3aBEpIIACTCS PETUCTpPAMEd MOCTYMUBIIUX
oOparieHu#t OT 3asBUTEIIS.

3.3.5. B ciyuae ecnu 3asBUTENb OOPATHIICSA C YCTHBIM OOpAIIeHUEM O TOJIYYEHUHU YCIIYTH,
COOTBETCTBYIOIIAasi MH(OpMAIMs NPENIOCTABISCTCS YCTHO HE TO31Hee 15 MHHYT ¢ MOMEHTa
oOpalieHuss B cllydae, €CJIH H3JIO)KEHHBIE B YCTHOM oOOpamieHuu (akTbl M OOCTOSTEIHCTBA
SIBJISTIOTCS] OYEBUIHBIME U HE TPEOYIOT JIOTIOJTHUTEIBHON MTPOBEPKH.

3.3.6. YcTHbIe oOpalnieHuss He peruCTPUPYIOTCS.

3.4.I1pu obpareHun 3asBUTENS K MHPOPMAIIMOHHOMY CTEHIY, a Takke Ha OpHUIIHaTILHOM
caiite YUPEKICHUS http://school51kem.ucoz.ru/,O6mactHoro HEHTpa MOHUTOPHHTA
(Www.ocmKko.ru), ynpasiaeHus oOpa3zoBaHus aaMHHHCTparuu r. Kemepoo (WwWw.U0-kem.ucoz.ru),
MBOY IO «Hayuno-meromuueckuii nentp» (http://nmc-kemerovo .ucoz.ru)u oduimambHbIX
uHdopmarmonnsix mopranax (http://gia.edu.ru/mhttp://www.kuz-obr.ru/)mony4enue pesynbTara
MIPEOCTABIICHUS YCIIYTH OCYIIECTBISIETCS BPEKUME PEaTbHOTO BPEMEHHU.

3.5.IToaroroBKa HEOOXOAMMOM HH(POPMAIIHH.

3.5.1.0cHoBaHueM i Havaja aJIMUHHCTPATUBHOW MPOLEAYpPHl SBISETCS Tepeaadya
MUCHMEHHOTO OOpaleHusi 3asiBUTEIs] Ha PACCMOTPEHHE PYKOBOAMTENIO YUpPEXKIEHHE B JCHD
perucTparmy.

3.5.2.PykoBogutens YUpekaeHUs onpeaesser paboTHUKA Y UpexkIeHHs, OTBETCTBEHHOTO 32
paccMOTpeHHE 00paIlleHUs] U MOJATOTOBKY ITPOEKTa OTBETA 3asBUTEIO (JJaJIee - UCIIOTHUTEND ).

3.5.3. Ucnonuurens:

- ofecneunmBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpEHHE
MUCHbMEHHOTO OOpAIllCHUs, B Cllydyac HEOOXOJMMOCTH - C y4acTHEM 3asBHTEINS, HAIPABHBILIETO
oOparieHue;

- TOTOBUT NPOEKT OTBETA Ha MMCbMEHHOE OOpalleHHne U He mo3jaHee | JHSA 0 UCTeUSHMS
CpOKa TpeNOCTaBICHUs YCIYr'H, NpPEJCTaBIseT Ha MOANUCH PYKOBOAMTENIO MYHHULUIAIBHOTO
(Oro/KETHOT0, aBTOHOMHOI'0) 00pa30BaTENbHOTO YUPEKICHHUS.

3.5.4 KputeprueM NpUHATHS pEIICHUs SBISETCS OTCYTCTBHE NMPHYMH O NMPHUOCTAHOBJIECHUHU
WJTU OTKa3€ B MPEJOCTABICHUH YCIyrH (.28, 2.8.1 HaCTOsIIero periaMeHTa).

3.5.5.AnmMuHACTpaTUBHAS ~ TIpOLIEAypa  3aBEpIIACTCS  IMOMMUCAHUEM  PYKOBOIHMTEIEM
VYupexaeHus 0TBeTa Ha MUCbMEHHOE O0paIIeHne 3asiBUTEIIS.

3.5.6.Cpokx paccMOTpeHHsS NMHCHBMEHHBIX 3allPOCOB, a TaKXKE 3alpOCOB, MOCTYMHUBIINX B
(dbopme 3IEKTPOHHOTO OKYMEHTa (TI0 AJIEKTPOHHON TOYTE WIIM HA CAUT yUPEKIEHHs) HE JOJDKCH
npeBbImaTh 30 KaJeHIapHBIX THEH CO THS UX PETUCTPAIIH.

B uCKIIOUMTENBHBIX CIIydasxX CpPOK pPAacCCMOTPEHHs 3ampoca MOXKET ObITh MpOJUIeH
pykoBojuTeNneM YupexaeHus, Ho He Ooijee yeM Ha 30 naHeH, ¢ yBeIOMJICHHEM 3asBUTENS O
NPOAJICHUH CpOKa PAaCCMOTPEHHUsi ero ooOpaieHus (3ampoca). YBeIOMIIEHHE MPOM3BOIUTCS
crioco6amu, 00ecreunBaOIIMMH ONIEPATUBHOCTD MOJYYSHHs 3asBUTENIEM yKa3aHHOW MHPOpMAaLUU
(renedonorpamma, akc, 3MEKTPOHHAS TIOYTA).

3.5.7.Ecnu 3ampoc 0 MONyYeHUH YCIYTH CBSi3aH C O0XKaJOBaHUEM CYIEeOHOIO peIIeHHus, B
TedeHue 7 (CeMH) JHEH CO IIHS PErucTpalyy TaKOTO 3ampoca OHO BO3BPANIACTCS 3asBUTEIIIO,
HaNpaBUBIIEMYy oOpalleHue, ¢ pPa3bICHEHHEM IMOpsaKa OO0XKaJOBaHUS JaHHOTO CyneOHOTo
pereHus.

3.6.HanpaBieHne NHCPMEHHOTO OTBETa 3asBUTEIIO IO pPE3yJlbTaTaM pPacCMOTPEHUS
oOparieHusl.

3.6.1. OcHoBanmeM JUIsi Hadajxa aJIMUHUCTPATHBHOW TPOIETYPHI SIBIISIETCS PETHUCTPAIIHS
MUCHbMEHHOTO OTBETA, IMOJMUCAHHOTO PYKOBOJAUTENEM YUpeKIeHHUs (IIPUCBOCHHUE HCXOMASIIETO
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HOMEpA).

3.6.2. PaGoTHUK Yupexaenus, OCYIIECTBIISIOIINHA pPEruCTpaIHIO HCXOJISIICH
KOPPECHOHJICHIIUN, PEruCTPUPYEeT MHUCbMEHHBIII OTBET B JKypHaJle pPETUCTpalud B JCHb
MOJNKCAHUS IPOEKTa OTBETA PYKOBOJAUTEIIEM.

3.6.3. Kpurepuem NpuHATHS PELICHUS SBISIETCS MOJIUCAHUE PYKOBOJIUTEIEM yUPEKICHUS
(YrOJTHOMOYEHHBIM JIMIIOM) OTBET Ha MUCbMEHHOE OOpaIlCHUE 3asiBUTEIIS.

3.6.4. AnMuHHCTpaTHBHOE JCHCTBHE 3aBEpIIACTCS HAIMPABICHHEM OTBETA 3aSBUTEIIO 10
MIOYTOBOMY aJIpeCy U/WIIH aapecy dJIEKTPOHHO MMOYTHI, YKa3aHHOMY B MIUCbMEHHOM OOpaIeHHH.

4. ®@opMbl KOHTPOJISI 32 HCIIOJIHEHHEM perjiaMeHTa

4.1. Texkymuii KOHTPOJIb 32 COOJIIOJJEHUEM U UCIIOJIHEHUEM OTBETCTBEHHBIMU PaOOTHUKAMU
MOJIOKEHUI HACTOSIIETO PETIaMeHTa, YCTAHABIMBAIOIIUX TPEOOBAaHUS K IMPEIOCTABICHUIO YCIYTH
OCYILIECTBIISIETCS] PYKOBOJUTENEM Y UpEXKICHNUS.

4.2. KoHTpoIb 3a MPEJOCTaBIEHUEM YCIYTH YUpPEXAEHUEM OCYILECTBIIAETCS yIpaBlIeHUEM
oOpa3zoBaHus aaAMUHUCTpauuu . KeMmepoBo myTeM NpOBEAEHHUS IPOBEPOK COOIIOACHUA H
HCIIOJIHEHUS MOJI0KEHUH HACTOAIIEr0 PerjiaMeHTa.

4.3. KoHTpOJIb MTOJHOTHI U Ka4eCTBa MPEIOCTABICHUS YCIYTH BKIIIOYaeT B ceO0sl:

- TNPOBEJCHHUE NPOBEPOK, BHISBIEHUE U MPUHATHE MEP K YCTPAHEHUIO M HE JOMYIIECHUIO
HapyLEeHUH IpaB nojryyarenaei yciayr,

- paccMOTpEHHe, IPUHATHE PELIEHUN U MOJArOTOBKY OTBETOB Ha OOpalleHUs HoJy4yaTesen
YCIIYTH, COACpXKAIIUX KAJIOOBI HA penieHws, JaeicTBus (Oe3IeHCTBUS) PYKOBOJHUTEIS
(YHOTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEkKICHUSI.

4.4. Tlo pe3ynpTaTaMm IPOBEJECHHBIX IPOBEPOK, B Cllyuyae BBISIBICHUS HapyLIEHUIN MpaB
[oJIyyaTesel yciIyru, OCYLIECTBIISIETCS IPHUBJICYEHUE BHHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccniickoit denepanuu.

4.5. PaGoOTHMK, OTBETCTBEHHBIH 3a MPEJOCTaBJIEHHE YCIYTH, HECET AUCLHUILIMHAPHYIO
OTBETCTBEHHOCTb 3a pElIeHUs U JeicTBus (Oe3neiicTBHEe), NpUHUMaeMble (OCYIIECTBISIEMbIE) B
XO07Ie IPOBEACHUS aIMUHUCTPATUBHBIX MPOLEAYP, YCTAHOBIEHHBIX HACTOSAIIUM PETJIAMEHTOM.

5. locyneOHblIii (BHecy1e0HbII) MOPSIOK 00:ka10BaHKs 1eiicTBUil (De31elicTBYSI) U peleHu
OpraHa, nNpeaoCTABJSIIOUIEr0 YCJIYIY, a TAK Ke J0LKHOCTHBIX JINI

5.1. 3asBurtens BIpaBe 00kanoBaTh AeHCTBU (Oe3/eiicTBUE) U pelleHus, IpUHUMaeMble
B XO/I€ MPEJOCTaBIECHUSI YCIYTH.

5.2. 3asButenr BHpaBe OOpaTUTBCS C JKAIO00W IWMYHO (YCTHO) WJIM HAINPaBHTh
MUCbMEHHOE 3asiBJIEHNE WM JKallo0y (J1anee - mMIChbMeHHOEe oOpaInieHue).

YcTHOe oOpallieHne AO0MycKaeTcsl B XOJe JUYHOro mpuema. JIMUHbIN npuemM npoBOAUTCS B
COOTBETCTBUM C TIpaUKOM JHMYHOTO MpHEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpecOoBaHO
oOparieHue.

5.3. B ciyuae ecnu u310KE€HHBIE B YCTHOM OOpalieHUH (pakThl U 0OCTOATENbCTBA SBIISIOTCS
OYEBHJIHBIMU M HE TpeOYIOT JONOJHUTENLHOW MNPOBEPKH, OTBET Ha OOpallleHHe C COrjacHs
3aWHTEPECOBAHHOIO JIMI[A MOXKET ObITh JaH €My YCTHO B XOJ€ JIMYHOro IpueMa. B ocTambHBIX
Clly4asix, IO CYIIECTBY MTOCTABJICHHBIX B OOpaIlleHUH BOIIPOCOB AAETCs MMCbMEHHBIH OTBET.

5.4. TluceMeHHoe oOpallleHHe, MOMJIEKUT PETUCTPALlMM U PACCMOTPEHHIO B TOPSJIKE U B
CpOKH, ycTaHOBJIeHHbIe DenepanbHbIM 3aKOHOM «O MOpsIKe pacCMOTPEHUs 0OpalleHHi TpakIaH
Poccuiickoit ®eneparum» ot 2 mast 2006 roga Ne 59-03.

5.5. Ilpu oOpameHun rpaxiaaH ¢ MHCbMEHHBIM OOpalleHueM YyKa3aHHOe oOpalleHue
paccmarpuBaercsa B TedeHue 30 AHER cOo JTHA €ro perucrpauuu. B MCKIIOYMTENBHBIX Clydasx, a
TaKkke B Ciy4yae HaIpaBJIEHUs 3ampoca opraHaM MECTHOTO CaMOYIpaBlieHUS, OpraHam
TOCYJapCTBEHHON BIIACTH, WHBIM OPTaHU3AIMSIM WU JODKHOCTHBIM JIMIAM JUIS TTOJTyYEHHSI
HEOOXOUMBIX JJII pacCMOTpeHHusi oOpallleHus JOKYMEHTOB M MaTepuajoB, PYKOBOAMUTEIh



VYupexaenus (OTBETCTBEHHBIN paOOTHHK), KOTOPOMY HampaBjeHO oOpalleHue, BIpaBe MPOIUTh
CPOK paccMOTpeHHs oOpaiieHus He Oosee yeM Ha 30 JHEH, yBEJOMHB O NMPOJICHHUU CPOKa €Tro
pPaccMOTpPEHHUS 3asIBUTEIS.

5.6. 3asBUTENH B CBOEM TUCEMEHHOM OOpAIIEHUH B 00s13aTEILHOM TOPSJIKE YKa3bIBaeT: TN00
HAaUMEHOBAHME OpraHa, B KOTOPBIA HANpaBiisieT MUCbMEHHOE oOpalleHue, Jubo Gamuinioo, ums,
OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JHIA M (WJIM) €ro JOJDKHOCTh, a TaKKe CBOU
(dbaMuIHio, UM, OTYECTBO, MOYTOBBIA aJpec, MO KOTOPOMY JOJDKHBI OBITh HAMPABICHBI OTBET,
YBEIOMJICHHE O TepeaJipecalu OOpalleHusi, W3JaraeT CyTh IMPEAJIOKCHHS, 3asSBICHUS WU
XKaJI00bI, CTABUT JIMYHYIO MOIMKCH U JaTy.

B monrBepkaeHHE CBOMX JIOBOJOB 3asSBUTENb BIPAaBE NPUIOKUTH K MUCBMEHHOMY
oOparteHuo0 Heo0X0UMbIEe JOKYMEHTBI U MaTepUaIbl, INOO WX KOIHU.

5.7. JIomKHOCTHOE JUIIO (PYKOBOJAUTENb YUPEIKICHHUS), KOTOPOMY HAIPaBICHO OOpalleHue,
o0ecrnieurBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpaIIeHHUS.

[To pe3ynbraraM paccMOTpeHHs] OOpAIEHUS COOTBETCTBYIOIIUM JOJIKHOCTHBIM JIULIOM
(pyxoBOJIUTENIEM YUPEXKACHUS) IPUHUMAETCS PEIICHHE 10 CYIIECTBY OCTABIEHHBIX B OOpalleHUH
BOIIPOCOB.

5.8. Ecniu B muchbMeHHOM 0OpallleHuu He yKa3aHbl (haMuiIusl 3asBUTEIS U [TOYTOBBIN ajpec, Mo
KOTOPOMY JOJDKEH OBITh HAlpaBlIeH OTBET, OTBET Ha OOpaleHHe HE TaeTCsl.

5.9. Eciii TeKCT MUChMEHHOTO OOpaIIeHusi He MOAJAeTCsl IPOUTEHHIO, OTBET Ha OOpalleHue
HE JaeTcs, O 4eM CcOooOIaercs 3asBUTENIO, HaNpaBUBIIEMY oOpaiieHue, eciau ero (gamMuwius u
MOYTOBBIN aJPEC MONTAIOTCSA IPOUTEHHIO.
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K perjJaMeHTy yCciayru
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